


Entry Requirements

The entry requirements for this qualification are:

» successful completion of Year 12 in Australia, or of
an equivalent averseas gualification

=  ETLS 5.5 or equivalent

» syccessful completion of HIC's language, literacy and
numeracy assessment

= gbility to demonstrate core skills and capabilities to
a level appropriate to the course.

HIC does not accept studenits who will be under 18 years

old at the time of enrolment.

At the time of entry, applicants identified with special

needs will be provided with complimentary tutorial

assistance to maximise the possibility of attainment of

the gualification.

Special needs may be in regard to

= language, literacy or numeracy

» physical or intellectual ability

s cultural or ethnic background

= Mature age students will also be cansidered without
the minimum education reguirements but with
relevant work experience within chosen area of
study and a demonstraled capacity lo meel course
reguirements, A minimum of 5 years’ experience
would normally be expected but each case will be
reviewed individually with relevanl work experience
evidenced by work reference |etter on company
letterhead, work samples and curriculum vitae
submilled will be considered.

Complains and Appeals

HIC encourages the parties to approach a complaint with
an open view and to attempt to resolve problems through
discussion and congciliation.

To receive your full qualification, you must get marked
Competent for all units.

Issuance of Qualification/Statements of attainment

Students who exit the training program before completing all of the assessment requirements for the qualification will be issued with a Statement
of Attainment for alt units upon providing valid Unique Student Identifier (USI number) in which competency was assessed as achieved.
All graduates who have completed a program of learning that leads fo the award of an AQF qualification are entitled to receive the following

certification documentation on oward of the qualification:
= o testamur, and a record of results.
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Units of Competency

Unit Code Unit Name

Core!

BSBWHS401 Implement and monitor WHS

Elective:
BSBADM405
BSBCMM401
BSECUS401

BSBLED401
BSBRES401

BSBREL401
BSBMKG414
BSBCUS403

BSBWOR404

policies, procedures and programs
to meet legislative reguirements

Organize Meeting

Make a presentation

Coordinate Implementation of
customer service strategies
Develop Teams And Individuals
Analyse And Present Research
Information

Establish Networks

Undertake Marketing Activities
Implement Customer Service
Standards

Develop Wark Priorities

=
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